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• The COVID-19 pandemic has created a parallel 
mental health crisis in the US

• Healthcare workers are at a heightened risk of 
developing psychological distress. Little is known 
on the mental health needs of healthcare workers 
in light of the unprecedented pressures faced by 
hospitals

• To address this gap, the goal of the study is to 
understand the scope of depression and anxiety 
among staff at a safety net hospital with a 
moderate cumulative COVID-19 hospitalization 
rate

• We aimed to determine the prevalence of 
depression and anxiety, and to elucidate 
associations between sociodemographic 
variables, depression and anxiety

• 21% and 33% of staff reported depression and 
anxiety

• 46% of staff reported stress due to COVID-19

• Ancillary and administrative staff were burdened 
with greater depressive symptomatology 
compared to physicians

• Staff with less work experience were particularly 
vulnerable to depression

• Staff stressed over COVID-19 reported 
considerable anxiety and depression 

• The study is a cross-sectional, anonymous, 
internet based survey conducted at ARMC 
between April 30th and May 22nd 2020

• The survey was developed using SurveyMonkey, 
and the survey web link was emailed to all 
hospital employees (n=3,500) biweekly

• The primary outcome measures were the PHQ-9 
score (range, 0-27), and GAD-7 score (range, 0-21) 

• To measure perceived stress participants were 
asked “Have you been overwhelmed by the stress 
of the COVID-19 pandemic?” (Y/N)

Table 1. Predictors for PHQ9

• A total of 1232 participants were included in the final analysis

• More than three fourth (77.8%, n=959) were females

• Almost half (44.2%, n=500) were  Millennials (20-39 years)

• Almost half (42.2%, n=491) were  Admin + Ancillary with indirect patient care

• Almost half (49%, n=506) hold in their current position for 0 to 5 years

• More than half (54.2%, n=624) were not overwhelmed by the stress of COVID-19

• More than half (55.2%, n=632) did not contact a patient suspected or confirmed to have COVID-19

• Around one fifth (20.7%, n=227) had PHQ-9 score ≥10

• Around one third (32.5%, n=357) have GAD7 score≥8 

Figure1: Crosstab analysis of variables associated with being overwhelmed by COVID


